< Sahamati

Sahamati/Circular/Member-Success/2026-07/03 Dated: 31 July 2026

Dear All,

Subject: Rescheduled Planned Maintenance Notification — Intermittent
Service Disruption with 2hrs downtime in production environment

T A 4th, 202 :00AM - 8:00AM IST
Hope you are doing well.

We are informing you about the upcoming scheduled maintenance in the
Production environment for the central registry and Token service deployments,
along with Firewall configuration changes. This maintenance is essential to
ensure the continued reliability and optimal performance of our services.

Maintenance Window:

Start Time: Tuesday Aug 01st, 2026 06:00 AM IST
End Time: Tuesday Aug 01st, 2026 08:00 AM IST

During the maintenance period, users may experience a brief drop in the
functionality of Production applications such as CR, Token services, SSP, sAAns
and all our services. Our team will work diligently to minimize any disruptions
and complete the maintenance as quickly as possible.

Please inform your team members about this scheduled maintenance.

Regards,
Member Services Team



