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Sahamati/Circular/Member-Success/2026-04/01  

Dated: 7 April 2026  

Dear All,  

Greetings from Sahamati!  

We are writing to inform you of important updates to the Central Registry (CR) 

onboarding process for FIUs, FIPs, and AAs, effective 20th April 2026. Please read this 

communication carefully and share it with your relevant teams before initiating any new 

onboarding request.  

The complete updated onboarding process is documented here: GitBook Link — CR 

Onboarding Guide  

SUMMARY OF KEY UPDATES  

1. New Email Request Format  

All CR onboarding requests submitted to the Member Services team must follow the 

updated email format available in the guide above. The updated format includes a 

standard subject line and two tables covering documentation requirements and SPOC 
details.  

2. Updated Checklists & JSON  

• Customer Experience Checklist and Legal Adherence Checklist — Both have 

beenupdated with minor changes. Downloadable templates are available in the 

onboarding guide.  

• JSON v2.0 — Please use JSON v2.0 for all new onboarding requests. Key 

updatesinclude mandatory capture of additional fields and standardisation of the Entity 

ID format.  

3. TSP & AA Association  

Regulated Entities must provide the name of their Technology Service Provider (TSP) 

and associated Account Aggregator(s) as part of the onboarding request.  

4. Five Mandatory SPOCs  

All REs are required to designate the following five SPOCs as part of their submission:  

• Support SPOC  

• AA Program SPOC  

• Implementation SPOC  

• Escalation SPOC  

• Governance SPOC  
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5. AA Program SPOC  

The AA Program SPOC will be granted access to Sahamati's Self-Service Portal. Go 

through this link to know more about the secret rotation. Please ensure this role is 

assigned to the appropriate person within your organisation.  

6. Discontinuation of sharing secret over email  

Please note that secrets will not be shared with any SPOCs going forward. The AA 

Program SPOC will receive an email and must log in to the Self-Service Portal using 

their Entity ID and Email ID to generate the secret.  

For any queries, please reach out to the Member Services team at 

memberservices@sahamati.org.in.  

Warm regards,  

Member Success Team  

Sahamati  
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