
 

 
 

                      Dated: May 15, 2026 

Sahamati/Circular/Member Success/2026-05/02                                                                                                                 

 

Dear Members, 

 

Subject: Sahamati SahAAyak Portal – Scheduled Downtime & User Action Required 

 

This is to formally notify you that the SahAAyak application will undergo a scheduled system 
upgrade on Monday, May 18th, 2026, during which all services will remain inaccessible. 

 

Maintenance Window: 

 

Start Time: Monday, May 18th, 2026 – 5:00 PM IST 

End Time:  Monday, May 18th, 2026 – 10:00 PM IST 

 

Mandatory User Action: 

• All users will be logged out post-upgrade. 

• Upon next login, members must accept the revised Terms of Use. 

 

The user guide for SahAAyak portal is available for download here. 

 

We request all members to avoid portal usage during the above-mentioned period. Normal 

services will resume immediately after the upgrade. 

 

For urgent queries, please contact: SahAAyak@sahamati.org.in. 

 

Thank you for your cooperation. 

 

Regards,  

Member Success Team  

Sahamati – Collective of Account Aggregator Ecosystem 

 

https://membersuccess.sahamati.org.in/sahaayak-sahamati-support

