Module # 1

Introduction to:

Account Aggregator (AA) Services and
its Benefits to the Financial Institution
and Customers

(Duration: 120 minutes)
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What will we cover in Module # 1

What is AA?

Benefits of AA to the financial
institutions and loan officers.

Benefits of AA to the customers.

Explain how to encourage
customers to use AA
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@ Activity # 1

1 p. 3.

. . 4,
What is the full Can AA store or Name some

What are some of
the challenges

form of AA? view the financial organizations that

data which is use Account
shared? Aggregator?

which prevent
customers from
using AA?
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Account
Aggregator

An RBI authorised

transfer of financial

consent.

N

entity which enables

data in an encrypted
format, based on user

/

4 )

No, AAs cannot
store or view the
financial data which
is shared. They only
facilitate the flow of
information with
consent.

\. Y,

Activity # 1

ICICI Bank

BAJAJ ’
FINSERV

Fintech Firms:

®) JRazorpay

CRED
s

\

/Banks and NBFCs:

N

= &
etc.

),
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Low awareness
of AA

Lack of
understanding
on how AA works
Unclear benefits
Lack of trust on
how data will be

used
Y
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Activity # 2

. Lender
Challenges

What challenges are typically faced by Lenders and their Staff

in the traditional lending process?
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Activity # 2

Challenges typically faced by lenders and staff

in the traditional lending process:

Limited visibility of the Collecting, verifying, Paper- It is difficult to get the Manual analysis of
financial information and analyzing bank based documents or updated bank physical or PDF bank
(account statements, statements, especially PDFs can be statements which statements added to

GST, ITR, etc.)
available and difficulty

the cost of external
authentication increas

manually is inefficient
and error prone.

manipulated
increasing the risk of

often hold up the loan
application process.

in accessing this fraud. es the cost of
information underwriting.
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Officers

--_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-.
--_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-.
o ——————
o
P ittt
N



Account Aggregator

/ Financial \

Financial
Information Information
Providers (FIP) Users (FIU)
: == Regulated
Banks : ) e Lenders
?'?'? ; Step 1: Consent to ]lu:
—_—— 1 share data
|
\ 4

o= Insurance
Mutual ®:= :
d Providers
Funds [||] =Ry € mmmm e m e — - ——
Step 2: Request .
Insurance Data based on e Registered
Companies customer and FIU Investment
GST o B |- oo > G7I—EE Portfolio
Providers o Step 3: Data flows |_"I |‘ Managers and
\ / to FIU to serve others
customer
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Common uses How & where AA can be used?

5 % as

Credit Monitoring of current Tailor-made financial Identifying the right
underwriting credit interventions cover for the customer

Adjust Credit Limits Customized tenures, interest

rates, etc.

Past Banking Conduct Existing covers

Cashflow stability Managing EMI presentations Outgoing premiums

Alerts e.g. NACH Bounce

Spending patterns Early Warning Signals Personalized offerings

I
[}
[}
1
[}
1
1
L}
[}
1
[}
1
1
L}
[}
1
[}
\

Spending Analysis
Risk Assessment , v Delinquency Management , , Past claim details ,
\\ . \\\ I \‘ S \\\ 7
o o
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Activity # 3

Data shared on the AA
platform can be
accessed by anyone
anytime.

AA is useful for
customers to get quick
loans.

o ————
S ey
o ————

e ———— e ————
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Customers control which
bank details lenders can
access through AA.

o ————

e ————
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Activity # 3

/ \ / \ / \

Data shared on the AA
platform can be used by
anyone anytime.

Customers control which
bank details lenders can
access through AA.

AA is useful for
customers to get quick
loans.

- e e = ===
o ————
- e e = ===
o ————
- e e = ===
o ————

AA enables seamless sharing of AA gives the user full control over AA gives the user full control over
financial data digitally, this who accesses what financial data they want
reduces paperwork and the need their data, when and to share (which bank a/cs, statement
to visit bank branches for what purpose. period, for what purpose).
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Benefits of AA

Benefits of AA to the
Institution

11

Lower TAT

Improved
credit risk
assessment

Better
delinquency
management

Zero
Frauds

Modules on ‘Account aggregator services’ developed by Accion for training Loan
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(Turnaround Time)

Lenders can offer loans at reduced TAT since
there would be no delay in getting financial
documents from customer side. The credit
teams will have faster process due to less
manual work.

Lenders can preempt potential risks; high
risk behavior, etc. and implement better
delinquency management strategies.

Continued portfolio assessment by use of
monitoring consent helps in
implementation of delinquency
management

Since data is coming directly from source,
lenders are not worried on data being
tampered which reduces cost incurred to
check authenticity of documents.
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Benefits of AA

Benefits of AA to the FIU

Streamlined Customer
Onboarding

Faster onboarding with
minimal paperwork
improves the experience
for both the customer
and staff.

12

0 il [

Improved Productivity and
Reduced Workload

Complete and High-
quality Data

Access to aggregated,
consented financial

Lenders can re-allocate
time and resources to
higher-value tasks, information from customers
such as customer which is more readable and
relationship management. reliable data.

Modules on ‘Account aggregator services’ developed by Accion for training Loan
Officers

Automated
Workflows

Account Aggregators automate
parts of the data-fetch and
analysis, which
reduces potential errors in
assessing financial data
manually.
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Benefits of AA

Benefits of AA to the Customer

e e e e e e e e e e e e e e e e e e e e e e e e e e e PR il

/ Faster and Affordable \ [ Access to Low-Cost Financial \
E T Loan Processing | E Products :
! 1.Shorter loan process time- due to faster access to i ! \ Lenders can use AA-provided analytics to i
E customer-con‘sented financial data. 2.C(?stc reduct.lon ! E design customized financial offerings. (Rate !
i g due to reduction of checks (manual & digital). This | i . of interest, Tenure and eligibility, etc.) |
! enables the customer to avail faster and affordable ! !
' loans. b \ ,

______________________________________________________________________________________________________

___________________________________________________

Improved Control on
A Financial data

Enhanced Financial Inclusion and |
1

|

1

| )= O X Borrowers can decide what financial data to
| - /

| X€0

1

1

1

Formal Credit Building

Customers have more options for credit and other
financial products by making financial data easily
available to their lenders. AA enables faster and
secure sharing of the information

share, to whom to share it with, and for how
long, ensuring privacy and security of their
data.

-
-

___________________________________________________
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AA Pitch: Tips

Communicating AA’s Value to Customers

Encouraging customers to opt for AA when sharing their financial information with a lender.

________________________________________________________________________________________________________________

When do we The value of AA is best communicated early in the loan process, during initial sales
introduce AA to pitch and document collection, to encourage the customer to use AA to save their time,
a customer? effort and cost during the loan application process.

N ———————

________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________

* Problem statement: Highlight the customer’s problem being solved by using AA
services. For e.g.: “Offline statement will take more time, cost more and can lead to
delay in processing if the data is not sufficient.”

* Solution: Highlight the easy process involving customer consents and no physical bank

branch visits. For e.g.: “AA can enable sharing of bank statements even from multiple
How to Pitch? bank accounts digitally in few seconds. It's an RBI authorised entity and enables users to

have control on their data and empower them to share the data just in a few clicks"

* Benefits: Highlight savings in terms of costs and faster disbursals. Also ensures privacy.
For e.g.: "Save costs, time and effort by not travelling to bank branch making sure your
data is secured"

* Call to action: Start with the AA registration process and show the simple process
involved. Then encourage use of AA to fetch the bank account details. For e.g.: “Switch
to RBI authorised AA and avail loans faster!"

N e e e = - - - - ————

_______________________________________________________________________________________________________________
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ﬁ = a Activity # 4:

=:® Each group will create a 60-second pitch to introduce AA to a
60sEc customer. Use the pitch format in the previous slide.

Divide participants into 4 small groups —
Sales, Credit underwriting, Post disbursement
& Collections.

Each group will present their pitch,

& and others will give feedback.
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° " + Activity # 5:
N\

-

Spot the differences in the following 2 scenarios, and discuss

#1 #2

Conventional
Scenario

Account Aggregator
Scenario

Answer the following post scenario discussion:

1. What are the number of steps in each of the scenarios?

2. How much amount you think customer has spent in each of the scenarios?

3. How many days do you think the loan officer has spent collecting documents for loan processing in each scenario?
4

How many days you think did it takes to disburse the loan to the customer in each of the scenarios?

16 Modules on ‘Account aggregator services’ developed by Accion for training Loan ACC'ON ‘ Sahamati :
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Case study i

Conventional
Scenario

m » EEEZEEE » TS

The loan officer visits the 2.  When requested for 3. The loan officer leaves
store owner to assist her documents, the store with incomplete

in filling the loan owner informs that she will application.
application. need to visit the bank to

get the statements printed.

17 Modules on ‘Account aggregator services’ developed by Accion for training Loan ACCION " Sa hamati ®
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#1

Case study

Conventional
Scenario

Step-4,5,6 » Step-7,8 » Step-9,10

4. The store owner schedules a visit after 7. The loan officer visits the store 9. The loan officer arrives at the central
few days to the nearby town to purchase owner again to collect the printed office of the lender to deposit the
stuff for the store and visits the bank statements. original bank account statements of
branch. 8. The application for the loan is now the store owner for further

5. She has to wait in the long queue for her complete but the statements need processing.
chance. to be submitted to the credit team 10. He had to re-schedule this visit for

6. She leaves the bank with her account for verification. collecting them as there were other
statement prints for which the bank documents to be deposited too.

Central Finance Office
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Case study #2

Account Aggregator
Scenario

m p [ »“

The loan officer visits the 2.  When requested for . Instead of leaving with

store owner to assist her documents, the store owner incomplete application, the loan
in filling the loan informs that she will need to officer suggests a quicker way to
application. visit the bank to get the access statements.

statements printed.
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Case study i

Account Aggregator
Scenario

BTN » B »> EEETTES

6. The loan officer guides the store owner to 8. The loan officer completes the loan 10. The loan officer visits the central
sign-up on Account Aggregator. application using banking data from AA office to collect the award for best

7. The store owner then selects his primary on the same day in a single visit to the performance for sourcing the highest
bank and links the bank accounts by customer. number of loan applications successfully
sharing her consent through OTP. 9. The store owner receives funds in using Account Aggregator services.

8. The store owner gives consent to share his her account within a few hours.

bank account
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Loan Officer Tips <& Signing-up for Account Aggregator (AA)

v Always inform the customers prior to the meeting Spend 3-4 minutes informing customers about:
to carry their phone and bank account details.

v" Make sure that the customer provides phone
number/s which is linked to the bank account

That Account Aggregator is RBl approved entity and trustworthy
Why security and privacy of their financial data is critical

Why Account Aggregator is safe to use and how it shares customer’s
financial details with their consent

v Customer benefits of AA of saving time, cost and helping make
repayments on time

ANRNEN
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Customer Tips

O=

LOAN

22

Never share OTPs or
personal financial
information over Phone
call/ WhatsApp/ Social
media.

Review what financial
details are shared, with
whom, and for how long.
Provide informed consent

| l>|||

Good practices to follow

Never share OTPs or
account details with non-
verified people.

Only share with verified,
regulated entities like banks
or government-approved
agencies.

Share all your financial
details with your lender for
them to understand you and
to get a better loan offer for
you.

Officers

[@@

Modules on ‘Account aggregator services’ developed by Accion for training Loan

Link the same mobile
number to your Aadhaar
and all bank accounts to
ensure that you can access
your bank accounts details
easily.

Consider providing
monitoring consent to your
lender to allow them to
check your account and
send alerts if bank balance
is low, before loan EMI date.
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Module # 2

Overview of:
Account Aggregator (AA) Processes

(Duration: 120 minutes)

23 Modules on ‘Account aggregator services’ developed by Accion for training Loan ACCION : Sahamati ®

Officers



Understand and help customers register on AA.

Support customers in selecting banks for AA.

Guide the customer in providing their consent to access bank
statements via AA and address any reservations he might have.

Learn how bank statement information is used by the institution for
underwriting.

Guide the customer in providing consent for monitoring, addressing
concerns from customers.

Inform customers of the process of revoking consent and conditions
to revoke consent.

Help the customers to resolve grievances through a grievance
redressal mechanism

24 Modules on ‘Account aggregator services’ developed by Accion for training Loan ACCION ‘ Sa hamati ’
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AA process 4 steps for customers to provide

overview

3. LINKING OF BANK ACCOUNTS

Customer consents to linking bank and
bank accounts to the AA through an
OTP*

1. AA REGISTRATION

First time AA users are registered
using their mobile number & OTP

2. ACCOUNT DISCOVERY

Customer’s bank and bank accounts
linked to the customer’s mobile
number are fetched

4. BANK ACCOUNT DATA FETCH

Bank details shared with the
lending entity

* Customer can provide three types of consent for lending — underwriting of loan application, monitoring, and collection consent

25 Modules on ‘Account aggregator services’ developed by Accion for training Loan ACCION ‘ Sa hamati ’
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AA process = Financial Accounts Available on AA
overview |

_______________________________________

* Joint Accounts

* Savings Deposit Accounts

*  Current Deposit Accounts * Loan Accounts

*  Fixed & Recurring Deposit Accounts *  Cooperative Bank Accounts

*  Mutual Fund & SIP

- e e e e

e General & Life Insurance Policies

______________________________

* GST Account

_______________________________________

- = e = e e e e e e e e e o e e e e e ——
N o e e - - - - ——
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AA process flow ' AA registration & Onboarding

Account Aggregators are authorived by BBI

o O o o

Firdd Basni Dﬁgi‘llﬁl Link Bonk Shosie
" Aecouris A Accounts  Documents

with Account Aggregators you stay in
control—shore your bonk stotements
safely and securely with your lender.

1. The process begins with
preferred language
selection for
communication for the
customer.

2. The loan officer educates
the customer on the steps
in the AA process.

3. The loan officer emphases
on the trust markers and
shows a video on AA.

English
el
e
@
Bl
s

-
bd
Hot sure how this works? Watch Video . _

Customers can select their Loan officer educates the Loan officers highlights the
preferred language for customer on the AA process trust markers and plays a video

N e e e e e e e e = e = = = - - - - ——

1
1
1
[}
1
1
1
1
1
[}
1
1
1
1
1
[}
1
1
1
1
1
[}
1
1
1
1
1
[}
1
1
1
1
1
[}
1
1
1
1
1
\

communication. and steps. to instill trust.
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AA process flow

1. The customer is made
aware of the next steps.
2. The mobile number of the
customer is auto fetched
from the loan application.
The customers verify the
mobile number on the
screen to proceed.

4. Customer enters OTP to
proceed with AA
registration.

3

*Sample OTP SMS
123456 is the OTP to verify your Mobile

Number. Please do not share with anyone —
AA name

28

)

Acoount Aggragators anme authodzed by RN

We have partnered with Account Aggregators
to securely share your bank statements with
your lender
« AR COnnot resd or store your financlal inforrmation
* AR shores youwr Bank staterments with your lender—
safely. securely, and with your consent

=0 BB

Your Bank Accounts

l

Account Aggregator

|
B

Katak Mohindra Bank
[Lender)

£

by

Register with AA

To proceed with the registration
process the customer must select his
preferred primary bank

Modules on ‘Account aggregator services’ developed by Accion for training Loan Officers

9:30 . A
9 A

 AppMName

Account Aggregotons are outhorized by REI

Find Barik
Accounds

@

Your mobile number has been
successfully retrieved

Please confirm if this is the same mobile
number used during the loan application

Q «  Feiching your number

You will be requested an OTP (o ensure
mashmiem securiiy

The mobile number of the

customer would be auto

retrieved from the loan app

=

Fimd Bank
Accounis

o

Your mobile number has been
successfully retrieved

Please confirm if this is the same mobile
numbaer used during the loan application

@ +m 98678 B66SS

You will be requested an OTP to ensune
Madimam security

The customer should verify if
the mobile number on the
screen is linked to his bank

account.

ACCION

AA registration & Onboarding
e*

& App Name

« Aceount Aggregators are authorized by RBI

Enter OTP

Thiz OTP is shared to verify this no.
+891 986TEE6E95.

1 5 4 1

OTP nat received? Resend OTP

e Wour deta s sofe with Ascoumt Aggregalomn

The customer must share the
OTP to verify mobile number

o ‘o
P Sahamati



The customer is
asked to choose
his banks.

The customer
selects the
banks linked to
his mobile
number.

AA id gets
created which
customer saves
for future.
Customer creat
es a 4-digit
security PIN.
AA registration
is completed

=

9:30 9 da #:30 ® Aa
€ App Name q) € AppHame D
Aceunt AQGregaters e autrosized by FO1
o Za
=g
®
. Find Bank
. Accounts
Find Bank
Accounts

Choose your banks
Select all your banks linked to
+91 9867886695

Choose your banks
Select all your banks linked to
+81 9867886695,

W Benefits of Adding all Bank Ascounts w
:,:' Beonefits of Adding all Bank Accounts R
+ Gat p'."sun:ll?n.'] oon ofors
+ Get ocoess to hg-ﬂr loan amounts
+ Gat timety updates on relevant ksans for you 'g; Bank of Baroda

ﬂ Bank of India
® -

Bank of Maharashtra

The customer can select the
banks linked to his mobile
number

The screen highlights the benefits
of adding all his bank details

Modules on ‘Account aggregator services’ developed by Accion for training Loan Officers

€ App Name

9:30 9 Ads
B

Loga  Jonsevasd is authorieed by kB

P

|1

-t
Fird Bani Registar
Accounts an &l

Your AA ID has been
successfully created

This is a unique 1D for procuring your bank
statements

[£F] 9ss78BEsas@jansevass

Save and store this unigue 1D for you o easlly

share bank statements with lenders in the future

Create Secure PIN

AA Id gets created which

should be stored for later use.

5:30 L ] i

€ App MName

FindBank  Registar
ficcounis on Ad

Create your 4 digit PIN

This PIN keeps your AA account safe and must
be entered each time you acoess the app.

1 1 1 1

Re-enier the same pin to confirm

1 1 1

The must share the OTP
to verify mobile number

AA registration & Onboarding

logo  Jonsevadd is autharized by BB

Awesome!
Registration Complete.

Login to continue sharing your bank
stotements using AA securely
With your consent

@ Your data is safe with JansevaAs,

Registration process is
completed

ACCION | & g hamati®



AA process flow

1. Bank account selection
happens.

2. Customer selects the
accounts for which he will

be sharing information.

3. OTP gets generated to link
the bank accounts.

4. The accounts are linked.

o e e e e e e e e e e e e

*Sample OTP SMS

911677 is the OTP to link your accounts with the
Account Aggregator. Valid for 5 mins. Please do

not share it with anyone. — Bank Name

N o e e e - - - - ——

®inel Bank Aglster Link Bank
A oA on Ak Acoourtts

Choose your bank accounts
Select all your banks occounts
linked to +91 ¥B67886695.

B senefits of Adding all Bank Accounts w

gj' Bank of Baroda

B Curent Account - KNKX 4551

Sawing Sccount = MK 4561

= Bank of India
B Savings Account + MXKX 3321 e

Can't ses all your banks?® Sda 2rad Nunribssr

Bank accounts linked with the
mobile number are
discovered

Bank discovery & Linking
9*

» ©O =

LOgo  JensevaAs is authorized oy RBI

Fincd Bank Register Link Bank
Accaunts on A& Accounts

Verify your bank accounts

Link each bank account with your A& 1D by
werifying with an OTP sent to

+81 D8678 BE6B5.

@J Benefits of Adding all Bank Accounts -

Wou are now verilying Bonk Account |

5)’ Bank of Baroda

o Current Account =

u Bank of India

o Savings Account = 000C 3321 .
bl

MMHH 4561

Customer selects bank
accounts for linking

Modules on ‘Account aggregator services’ developed by Accion for training Loan Officers
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ansevaAd Is autharlzed by 881
= Logo  JOnsevoAs s guthorized by REI loge 4 by

Enter OTP B °

This QTP |2 shared 1o lnk your
Bank of Baroda Account (XXX 3456).
OTP will ba sent to +831 38678 86695

Accounts linked
successfully

Your bank staternents will be securely

shared through AA in the naxt few staps.
OTF nat recelwed? Resend OTP

@ Your data is safe with JansavaAa.

OTP is generated for

Proceed to give consent

Bank accounts are linked

linking the bank accounts

ACCION : Sahamati’



AA process flow Customer consents to sharing data
= = =

9:30 ] s 9:30 ([ ] 4 i
Y L ]

App Name )
€« App D T & AroRame 9 %

loge  JansevoAd ik authorized by REL
g

o 0

Unk Bank $hare

1. Consent screens are loaded.

2. Customer confirms on the type
of consent for each account
linked.

3. Fetch is successful.

5 Documents

Give consent to share your
Summary

Review your consent choices below

account information

RN |

War Bank

l:--"‘ Profile evaluation for

0 logo  JonevaAA Is authorized by kel
#43 loan application

®

)
Q) Bank of Baroda * XXXX 4561

Talk off points for the Loan Officer:

Provide Consant for View consent not given for X

. . . u Bank of India * XXX 3321 @ ° Link will redirect user to
Explain multiple consent requirements to the 1. Profils svaluation for lsan application - the AA help and support
ST L5 Monaring Dota consent You have successfully article for Manadin

. A i r i

. 2 Monitoring Dot Cansent g itors SHENN your bk poeot i Consent (in g(hg

Explain that the consents are revocable. kel  Monoring Duta Consent u o o a detalls with JansevoAA onsent (incase they
RIS wish to change it)

Explain the need for consent for multiple 2 Loon Ovardius Data Comsant

accounts and its effect on loan amount & B sankotarods - ooxxser
eligibility. ¥ou €51 Alvways canod sharing &t snytime
Ask customer to review all the consent IR o i o ook B eanvotearosa  woxessr G
Explain the customer that this data is only n Bank of India * 00X 3821 s
shared with the lender and will not be visible to
anyone entity.

Explain that the data is shared securely only

after the consent is obtained from the customer. “

8
Ld3y Loan Overdus Doto Coneent

@ Viewconsent not given for

ACCION | & g hamati®
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AA process
overview

What all information is
captured from the bank
account statement?

_______________________________________________________________________________________________________________________________________________________________________

Profile, Account
Summary,
Transaction
history

!
i
! We request details such as
. account holder information,
bank balance, and transactions
to assess financial health,
nderstand credit habits, and
valuate repayment capacity.

o C

32

What types of
financial information
do you take from
the bank statement?

Average balance, loan
repayment details, business
transactions, salary credits,
major expenses and general

banking habits

It's the same information
as a physical statement,
analysed by the lender as
per its credit policy—the
only difference is that it’s
collected digitally.

Questions to LO

What duration How long is the

of account information
statements stored with you
do you collect? (Lender)?
Usually for last
Y 1 Month

one year but
can be upto 14
months.

This consent allows data
collection for the last 14
months from the application
month, though the actual
duration depends on the
lending organization’s credit

We securely store your
financial information for
1 month to process the
loan application post
which the data is
archived for audit

Modules on ‘Account aggregator services’ developed by Accion for training Loan Officers

Consent 1: Loan Underwriting

This consent provides the lender with customer’s past banking and financial data.
This data helps the lender decide loan eligibility and understand past financial conduct of the customer.

If I give my consent, does
this mean that the lender
can keep pulling my bank
statement whenever they

One time consent,
so the statement
can be fetched by
the lender only
once.

This is a one-time
consent, allowing us to
fetch your bank
statement only once. We
cannot access your
financial details without

Is my data
safe with the
Account
Aggregator?

____________________________________________________________________

Yes, absolutely!
It is completely
encrypted.

Account Aggregator neither
stores nor reads your
information; it securely
passes the data to the
lender, which stores it as per
government and RBI

ACCION : Sahamat|



AA process Consent 2: Loan Monitoring Consent
overview |

This consent allows the lender to access the customer’s past banking and financial data on request, helping monitor
account parameters, track performance, and maintain a good repayment record.

Questions to LO

Why are you taking my What bank account How many times and How long is the How many times can the Can | take back | am giving my loan consent;
monitoring consent even information do you for what information lender fetch my account my consent at however, if my loan is rejected,
before offering the loan? collect now? duration my account stored with the statement during the any time? will the lender still have access

will be monitored? lender? loan term? to my account?

(
1
1
1
|
1
1
1
1
1
1
1
|
'
0

Key Information

1 1
1

: To monitor ) 6 months, max !
: account Profile, Account 5 times/month !
I Summary, . 1 Month Multiple fetches for the Yes No |
i parameters . during the loan i
' Transactions whole tenure of the loan i
LD L ;
T TTTTTTTTTTTTTTTTTTTTTTTTTTTTm T T T T T oo oo oo m e e \
i 1
T 1
© We seek your consent to We collect the The statement can be fetched We keep your Lender might check Yes, you can revoke No, monitoring :
i monitor your banking same financial for 6 months at a time. Each data securely your account balance your consent at any access can only be |
! activity during the loan details as before - fetch is only for the only for the before each EMI to time by revoking it used only if your i
| period, enabling us to send your account incremental period (e.g., after time needed to remind you if funds through the Account loan is approved and !
| alerts, reminders, or balance and pulling details till last month, monitor and are low, helping you Aggregator platform disbursed. If the |
i suggestions - such as when banking next time only the current manage your avoid late fees and loan is not activated, |
7 H . . 1

' your balance is low or an transactions - to month’s details are pulled). loan. build a strong credit your account will !
. EMI may fail -to help avoid check that your Account details can be fetched history. You can not be monitored. |
i late fees and keep your account has healthy up to 5 times a month, and the revoke consent |
' loan on track. balances and consent remains valid for the anytime.

"""""""""""""""""""" el erJgh‘f'u‘n‘d’s‘tb“'""““'"'|03n'dUT3ﬁ0n-“'"'““'"'“"'"'“"""“"""“"""“'“'"“'""“""“"""“"""“"" T,
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AA process i Consent 3: Loan Monitoring for Collections

[ ) .
ove rVI ew y This consent provides the lender with customer’s financial data on triggers of certain events like failed eNACH, cheque
: bounce, etc. This data helps in monitoring the account parameters and performance and helps in maintaining good
repayment track for customer.

Questions to LO

1 1
1 1
] 1
1 1
1 1
! What account When is the data What is the duration of How long is the For how many days is the consent |
| information do you pulled? account statements information active? Can the consent be used even i
i need for this? fetched? stored? after the loan is closed !

Key Information

____________________________________________________________________________________________________________________________________

I 1
i Only when EMI i
| Account Balance of payment is Up to the loan term, can 30 days Until the loan |
i deposit accounts delayed be fetched once/day tenure i
1 1
LO Talking points to Borrower
Co !
i We need this consent only if you miss This consent will be used The data can be The data is used only The consent is i
| a repayment and have an overdue for customers data fetch pulled once a to check for the valid only until !
i loan. We use the information to only if the customer has day, a maximum balance before the end of the |
! present the eNACH only when funds delayed the payment of of one day ata presenting a loan tenure and |
' are available, helping you avoid the EMlIs at least by a time. repayment mandate cannot be used i
(S bouncecharges. . _________________________day. ______ . andisdeletedafter. __________________ postthat. ~_____________ /
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Selecting the )y .; Remember when selecting bank

Which banks to select?

aEEeen

I N B

BEE
The customer must provide the details The bank account which receives the Any saving or current account that
of his primary banking account where income data ( salary, milk payments, has an EMI payment mandate active
most of the transactions related to his sales receipts), gas subsidy, DBTSs, etc. must be selected. This needs to be

business or livelihood activities take must be included in AA consent. communicated to the customer
place.

Why provide access to different banks?

Customers have been using different accounts for To understand all
different purposes. Accessing these accounts will give a C , income and
holistic visibility of the customers financial = expenditure sources of
transactions. l the customer.
35 Modules on ‘Account aggregator services’ developed by Accion for training Loan ACCION ‘ Sa hamati ’
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Do’s & Don’ts while selecting bank

*  Ask for OTP from customer without
explaining the consent mechanism

* Ask to provide all banks of the applicant

* Explain utilization of the bank statement data by the lender

e Ask for OTP over a call or unsecured

» Explain requirement of account access consent to the customer . _
channel/social media/WhatsApp

- e = = ——
- -

» Explain possibility of revoking the consent N
* Explain account aggregator’s role as a data-blind service provider
* Select mobile number linked to most bank accounts

* Explain account aggregator is RBI authorized entity.

o e e e e e e e e e e e e e e e e e e e e e
e
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Revoking consent

____________________________________________________________________

Explain to the customer that
the consents shared for

(

1

1

1

1

: The consents are revokable, and
1

1

' |oan assessment are one-
1

1

1

1

1

1

1

1

1

1

the customer can revoke them
when they wish by accessing
their AA id through the account
aggregator application.

time and the consent for
monitoring is for a specified
date range only.

— - - - - - ——
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Common Common Challenges
challenges faced by LOs when assisting customers
in the AA journey

Customer not providing Failed hit from AA with

Customer unwilling to

error “No accounts
found”.

consent for all necessary
accounts.

use account aggregator
due to lack of trust.

*  Check if the mobile
number provided is
linked with the
customer’s bank
account

* Go back to the
previous page and try
linking again

* Sensitize customer
on the need of
sharing all relevant
accounts to get
faster loan and
increasing the loan
amount.

* Share the success
stories and case
studies with the
customer to increase
trust in the system.

* Highlight cost and
time saving offered
by AA based journey.

* Ifits still not working
use alternate

N e e e e e e e e e e e e e e e e

________________________________________________
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Common Common Challenges
challenges

Redirection Link failure Wrong Account Account gets linked but

on LO/Customer device comes up data is not fetched
unable to generate OTP

* LO/ lender should
retry the process of
data fetch after some
time.

* Check the phone
number linked to the
account.

* Retry after some
time. If the problem
persists, get in touch
with your tech
support team with
details of the
problem.

* Ask customer to
provide physical
statement if problem
persists.

e Raise the issue with
HO so that AA can
check with the FIP.

N e e e e e e e e e e e e e e e e e e e

________________________________________________________________________
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Common Common Challenges
challenges when using AA

Not finding Not receiving AA failed to fetch the

the bank account the linking OTP statement from bank
on AA page. from bank. after sharing OTP

1
[}
1
1
L}
[}
1
[}
1
1
L}
[}
1
[}
1
1
L}
[}
1
[}
1
1
L}
[}
1
[}
)

* Check network
connectivity and
mobile plan validity.

* Check with the

* Do not provide co- i
1
1
:
1
1
1
customer care of the |
:
1
1
:
1
1
1
1
1

operative or joint
bank account.

* Check if the mobile
number provided is
linked with the
account.

* Retry the process
after some time.

* Onboard on the
alternate AAif
available. If not, use
alternate methods

FIP.

* Onboard on the
alternate AA if
available. If not, use
alternate methods

* If not, provide bank
statements through
alternate ways.

o e e e e e e e e e e =
= = = = e e e e e e e e e = e =
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xR

the customer
is not comfortable
in sharing OTP?

Activity # 6:

What would you do if,

xJ19)

the customer thinks
it’s a fraud and
denies sharing the
consent?

Modules on ‘Account aggregator services’ developed by Accion for training Loan

Officers

Q%

the customer

is reluctant in

sharing bank
account details?
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Activity # 6:

Try doing this,

Q 5 o Qi

Share real success stories.

Share real success stories to .
. . Inform that AA is RBI . .
build trust. Explain that ] . . Explain relevant benefits such
. . licensed entity. Explain the .
OTP is a safe and simple . . as faster loan process, higher
. benefits of AA over physical .
way to give consent and loan amount, etc. which can
keeps their information process. be availed by using AA.
secure.
Modules on ‘Account aggregator services’ developed by Accion for training Loan ACC'ON ‘ Sahamati .
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Grievance , Grievances related to the misuse of
redressal AA services

For any grievances related to the misuse of Account Aggregator services, customer can do the
following:

p

Customers can lodge their grievances with the If the customer does not receive a
grievance redressal officer of the respective account satisfactory reply within 30 days, they can
aggregator. The contact number, postal address and approach the RBI Integrated Ombudsman,
email address are available on their websites. details for  which are available

at: https://cms.rbi.org.in
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Resources &

Support

44

Support and handholding for
members by Sahamati

_________________________________________________________________________________________________

Sahamati Support team has launched it new portal Support Portal v2.0 on 17th May 2023.

Respondents (FIPs/AAs) can view, assign ticket to colleagues, respond/resolve tickets

v
v
v' Requesters (FIUs/AAs) can create, assign ticket to colleagues, close the tickets
v" Respondents and requesters can raise , view, assign and resolve tickers

v

To get access to Sahamati Support Portal, please write to info@sahamati.org.in with the
subject line “Access to Support Portal”.

- - - - ————

1
1
1
1
1
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1
1
1
1
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1
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1
1
1
\

_________________________________________________________________________________________________

* Introductory resources: Account Aggregator Key Resources AA Sandboxes, APIs, Schemas

* Policy Resources: Account Aggregator Key Resources AA Sandboxes, APIs, Schemas

* Technical resources: Account Aggregator Key Resources AA Sandboxes, APIs, Schemas
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Training module:
For Loan Officers

Account Aggregator (AA) Thank you.
Services

Fundedby:  Gates Foundation

‘ e ®
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